
ôòôõ
)=Oľ�ZĝQ�ODQZĝ

% $ % < � . , 7 7 ( 1 � 5 ( 6 & 8 (



�����ZDV�%DE\�.LWWHQ�5HVFXHȢV�ELJJHVW
DQG�EHVW�\HDU�\HW�

7KLV�\HDU�%DE\�.LWWHQ�5HVFXH�UHDOO\�OLYHG
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VSHFLDO�QHHGV�UHVFXH�
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WR[RSODVPRVLV��K\GURFHSKDOXV��EURNHQ
OHJV��6ZLPPHUȢV�6\QGURPH��FHUHEHOODU
K\SRSODVLD��SDUDO\VLV��	�LQFRQWLQHQFH���

:H�WRRN�LQ�FULWLFDO�NLWWHQV�DQG�KHOSHG
WKHP�DFKLHYH�PLUDFXORXV�UHFRYHULHV�

1RW�RQO\�GR�ZH�WDNH�LQ�WKH�PRVW
YXOQHUDEOH�NLWWHQV�DQG�UHKDELOLWDWH�WKHP�
EXW�ZH�DOVR�ILQG�WKHP�LQFUHGLEOH�IRUHYHU
KRPHV��HYHQ�IRU�LQYROYHG�VSHFLDO�QHHGV
FDVHV�OLNH�SDUDO\VLV��LQFRQWLQHQFH��DQG
K\GURFHSKDOXV�

:H�FRXOG�QRW�GR�WKLV�ZLWKRXW�WKH
LQFUHGLEOH�JURXS�RI�SHRSOH�ZKR�PDNH�XS
%.5��IRVWHUV��YROXQWHHUV��YHWHULQDULDQV�
YHW�VWDII��UHKDE�WKHUDSLVWV��GRQRUV��DQG
VXSSRUWHUV�

<28�DUH�WKH�UHDVRQ�ZH�KDYH�EHHQ�DEOH
WR�KHOS�DOO�RI�WKHVH�NLWWHQV��:LWKRXW�\RXU
GRQDWLRQV��SUD\HUV��ORYH��DQG�VXSSRUW
QRQH�RI�WKLV�ZRXOG�EH�SRVVLEOH��6R
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7KDQN�\RX�IRU�KHOSLQJ�XV�SURPRWH
GLYHUVLW\��LQFOXVLRQ��DQG�FRPSDVVLRQ�E\
ORYLQJ�DQG�FHOHEUDWLQJ�RXU�NLWWHQV�ZLWK
GLVDELOLWLHV��7KDQN�\RX�IRU�EHOLHYLQJ�LQ
RXU�NLWWHQV�

+HUHȢV�WR������EHLQJ�HYHQ�ELJJHU�
EHWWHU��DQG�PRUH�LPSDFWIXO�
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ZÖËä¾¬¤©ä�ZäËÙûƥ�
A¬¾¾û
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�Ù�¬Å��é��äË�ä©���ú��ÝÝ���Ù��ÙËÝÖ¬Å�¾�£¾é¬��ä�»¬Å¤�éÖ�ÝË�Äé�©�ÝÖ�����Å��ÝäéÅä¬Å¤�ä©�
¤ÙËõä©�Ë£�©�Ù��Ù�¬Åƣ���ÝÖ¬ä��ä©¬ÝƤ�A¬¾¾û�õ�Ý�ä©��©�ÖÖ¬�ÝäƤ�ÄËÝä�Ö¾�û£é¾Ƥ�ÄËÝä�¾Ëô¬Å¤

»¬ää�Åƨƨ�

r��©������éÝäËÄ�©�¾Ä�ä�Ä����äË�ÖÙËä��ä�A¬¾¾ûǄÝ�©�����Å���Ù�¬Å�éÅä¬¾�Ý©��õ�Ý�Ë¾�
�ÅËé¤©�£ËÙ��Ù�¬Å�ÝéÙ¤�Ùûƣ�HÅ���A¬¾¾û�õ�Ý�Ę�ÄËÅä©Ý�Ë¾�Ƥ�Ý©��©���ÝéÙ¤�Ùû�äË�Ö¾�����

ÖÙË¤Ù�ÄÄ��¾��qS�Ý©éÅä�äË�Ö�ÙÄ�Å�Åä¾û��Ù�¬Å�ä©���ú��ÝÝ�£¾é¬��£ÙËÄ�©�Ù��Ù�¬ÅƤ�ÝË�ä©�ä
Ý©���Ëé¾��¾¬ô����¾ËÅ¤��Å��©��¾ä©û�¾¬£�ƣ�a©��ÝéÙ¤�Ùû�õ�Ý���Ýé���ÝÝƨƨ

HÅ���A¬¾¾û�£é¾¾û�Ù��Ëô�Ù����Å��ËÅ���Å�éÙË¾Ë¤¬Ýä���ä�ÙÄ¬Å���ä©���ÖÖÙËÖÙ¬�ä��Ý�ää¬Å¤�£ËÙ
©�Ù�Ý©éÅäƤ��A¬¾¾û�õ�Ý���ËÖä����û�ä©��ÄËÝä�¬Å�Ù��¬�¾��£�Ä¬¾ûƨƨ�

���û�9¬ää�Å�V�Ý�é��õ¬¾¾��Ëô�Ù�A¬¾¾ûǄÝ��Ä�Ù¤�Å�û��Å��ÝÖ��¬�¾¬äû�ô�ä�Ù¬Å�Ùû��¬¾¾Ý�£ËÙ�¾¬£�Ƥ
äË��ÅÝéÙ��ä©�ä�Ý©��Ù���¬ô�Ý�ä©����Ù��Ý©��Å���Ýƣ
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õ�¾»ƣ��éä�ä©�ä��Ë�ÝÅǄä�©Ë¾��©�Ù����»�ËÅ���¬äƨ��¾Ö©����¬Ý�ä©��©�ÖÖ¬�ÝäƤ�Ý�ÝÝ¬�ÝäƤ�Ý¬¾¾¬�ÝäƤ
�Å��Ýõ��ä�Ýä���ä�õ©Ë��Ë�Ý�ÅËä�»ÅËõ�ä©�ä�Ý©�ǄÝ��Åû��¬££�Ù�Åäƣ�Z©��¬Ý�¾¬ô¬Å¤���£é¾¾Ƥ
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��ËÖä�ÙÝ�©Ëõ�äË�Ä�Åé�¾¾û��úÖÙ�ÝÝ��Å����Ù��£ËÙ�©¬Äƣ��Å��©¬Ý���ËÖä¬ËÅ�õ�Ý��
Ýé���ÝÝƨƨ�#Ù�Å»¬��¬Ý�¾¬ô¬Å¤�ä©��ÄËÝä�£é¾¾Ƥ�Ù¬�©Ƥ��Å��©�ÖÖû�¾¬£��õ¬ä©�©¬Ý���ËÖä¬ô��£�Ä¬¾û

�Å����ä�Ý¬�¾¬Å¤Ýƨ
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�éä��£ä�Ù�ė�ÄËÅä©Ý�Ë£���¬¾û��äƴ©ËÄ��Ö©ûÝ¬��¾�ä©�Ù�Öû��Å��ÝäÙ�ä�©¬Å¤Ƥ�õ�
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SËÖÖû���Ä��äË�éÝ��ä�Ę�õ��»Ý�Ë¾��õ¬ä©��äÙ�Ý¬���Å¬�äûÖ��,,Ƥ��¾ÝË�»ÅËõÅ��Ý
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ZÖËä¾¬¤©ä�ZäËÙûƥ�
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��¾¬�ô��©��Ä�û������¾��äË�õ�¾»�õ¬ä©��ËÅä¬Åé���ä©�Ù�Öûƨ�ZË�õ���Ù���ËÅä¬Åé¬Å¤�äË�õËÙ»
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